
Our front desk team 
applies hygienic practices 

and wear protective 
equipment

We use professional 
and specific cleaning 

products

Specific procedures
for deliveries

(double-door entrance…)

In-room
breakfast service

on demand*
 

*except for the Appart’hôtel Le Génépy.

Experienced
house-keeping team

Devices are disinfected 
after each use

(phones,
payment terminals…)

Online payment
and digital invoices 

available to avoid waiting 
at the front desk

Our staff does not enter 
your room

during your stay
(housekeeping on 

demand)

Wellness spaces
are privatised

and disinfected
after each use

Common spaces are  
cleaned up twice a day

Protection kit
on demand

(mask
and hydro-alcoholic gel)

We wait for 8 hours 
between check-out and 
check-in for each room

COVID-19 WHAT DO WE DO 
TO PROTECT YOU

We care about our team’s health and yours.
Here are the measures implemented to welcome you

in the best conditions.

www.montblanc-collection.com

2 health & safety
managers CARINALOÏC

8h

5 charming
places

in the heart
of Chamonix,

a unique service.


